1.1.2a
JOY Activity Handout

J: Write something that Just happened to you (in the recent past).

O: Write something Oh so special you want to do for yourself.

Y: Write something that makes You special.

Adapted from Tribes: A New Way of Learning and Being Together; Jeanne Gibbs, 2001
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‘ 1.1.2b

Personal Attributes for Building
Positive Relationships Handout

e Has good communication skills

e Sincerely likes school-age children and youth

e Isa positive role model

e Values each individual

e Respects each child’s or youth’s background

e Maintains confidentiality

e Engages in self-reflection
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1.1.2c
Relationship Building Handout

Communication is the basis of relationship building. Communication is expressing and
sharing ideas, desires and feelings with other people through gestures, facial expressions, body
language, touch, pictures and words. Stay engaged with children and youth by talking with them
and participating in activities with them. Each day, take time to talk with the children and youth and
be an active listener. You will hear clues about what the children/youth like/dislike, learn about
their families, what they are afraid about or need help with. Listen and respond to what
children/youth tell you through their facial expressions, gestures, words and body language.

When staff interacts with children/youth in thoughtful ways it encourages them to exptress
their ideas and feelings. Ask open-ended questions (a question that can be answered in many

ways rather than by “yes” or “no.”). Let them know there is no right or wrong answer.

Staff needs to treat children/youth with respect and listen to them. Show children/youth you
care about what they do and say by commenting on what you see them doing, then pausing and
waiting for their response.

Staff needs to respond to children/youth with acceptance and appreciation. Children/youth
need to feel included, valued, and loved. Help make children and youth feel welcome and
comfortable. Greet them upon arrival and say goodbye when they are leaving. Find ways to show
you appreciate their cultures and families.

Children want to have fun and build friendships with staff as well as each other. Take time
to play with the children and youth. It is amazing what you can find out about them through even
the most casual play.

Demonstrate your recognition of children’s/youth’s competence by providing
opportunities for them to help and teach one another. Do not hesitate to ask children and
youth a question or ask for some help. Encourage children and youth to make choices and to
become more responsible.
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The School-Age Training Project

This project is made possible through the generous funding from the California
Department of Education Early Education and Support Division.
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The California School-Age Consortium

The California School-Age Consortium (CalSAC)
provides training and advocacy for afterschool,
school-age care and out-of-school time professionals
throughout California.

Since 1982, CalSAC has been working to advance the
needs of professionals. Through our focus on

Connections, Competence and Community,
CalSAC can meet the needs of programs and professionals

in the out-of-school time field.
K’@
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Getting Started

« Training Agenda
¢ Bike Rack

¢ Group Introductions

K

CalSAC: Enriching children by empowering professionals since 1982.
www.CalSAC.org

5/6/2014

Group Agreements

» Choose to be present and engaged in learning.
* Phone off or on vibrate.

» Avoid side bar conversations.

¢ Agree to disagree.

» Be aware of diversity in the group .

(culture, age, sexual orientation, privileges, gender and experience)

K
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Today’s Objectives

By the end of this module, participants will
¢ be able to utilize tips, techniques and activities to help

them build relationships with the children/youth in their
programs;

« understand the importance of taking the time to build

those relationships.
L
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Key Concepts

¢ Environments that foster positive child/youth adult
relationships are critical.

¢ Interactions with adults strongly influence the views
children/youth have about themselves and the world.

» Staff who understand the developmental needs of
children/youth are better able to provide appropriate
guidance and support.

CalSAC: Enriching children by empowering professionals since 1982.
www.CalSAC.org
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Key Concepts

« Staff who engage in personal reflection about their
life experiences and circumstances will be able to build
better, more effective relationships with children and
youth.

* A supportive emotional climate is one where:
+  Children/youth feel safe being themselves.
«  Children/youth are comfortable expressing their feelings.
«  Staff ask children/youth about their feelings (instead of
guessing).
«  Staff listen and facilitate open discussions where
children/youth can discover solutions on their own. I

CalSAC: Enriching children by empowering professionals since 1982.
www.CalSAC.org

Activity: JOY

¢ Write something that Just happened to you (in the
recent past).

* Write something Oh so special you want to do for
yourself.

¢ Write something that makes You special

CalSAC: Enriching children by empowering professionals since 1982.
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Activity: The Power of Relationships

* Think of an adult other than a parent who held you in
high regard when you were a child or youth.
* How did you know they held you in high
regard?
¢ What did they do?
¢ What behaviors let you know this person
respected and valued you?

K
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Key Concepts:
The Power of Relationships

¢ Children/youth spend a significant amount of time
with program staff.

» The self-image that children/youth develop is strongly
influenced by the messages sent by the adults
around them.

K
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Key Concepts:
The Power of Relationships

¢ Powerful messages are conveyed through staff
attitudes and behavior toward school-age
children/youth.

« Finding points of connection from your own personal
experiences and reflection will help you build
successful relationships.

K
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Personal Skills for
Building Relationships

Staff members who build positive relationships
with children/youth:

¢ Have good communication skills

« Sincerely like children and youth

* Are positive role models

¢ Value each individual

¢ Respect each child’s or youth’s background
» Maintain confidentiality

K

CalSAC: Enriching children by empowering professionals since 1982. ¢
www.CalSAC.org &

5/6/2014

Activity: 5 Things in Common

Find a partner and find 5
things you have in common.

It cannot be something you
can see!

Combine your pair with
another to form a group a
larger group.

Repeat until there are no
more groups to combine
with.

CalSAC: Enriching children by empowering professionals since 1982.
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Action Plan

¢ Create a step-by-step plan for keeping yourself
accountable for building positive relationships.

» Create a “Guess-Who?” bulletin board.

¢ Have children and youth interview staff for the program
newsletter

« Any other suggestions?

K
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Get Involved with CalSAC:
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¢ Join a Chapter in your area!

* Attend CalSAC’s Afterschool and Summer
Challenge at the State Capitol — May 12-13,2014.

« Apply to be a CalSAC Trainer!

* Joinusonline: || _{ Twitter, nFacebook

www.calsac.org ’tvg
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Thank You and Evaluations

Please take a few minutes to complete the evaluation
for this module. Your feedback is greatly appreciated.

\

Thank you for your participation!
K‘!
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